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The Environment Division of the FCC Group has drafted this report, which is available for the first time in web format, to present the ways in
which the organisation has been able, during the past two years (2012-2013), to react and adapt to an environment in which its actions have had
to be coordinated to establish a management model based on the circular economy aimed at improving the quality of life of the public. We are
still governed by the 3 guiding principles of the Group’s Corporate Responsibility Master Plan (2011-2014): Exemplary behaviour, smart services
and Connecting citizens, which support a programme of priority actions as presented below.

This Sustainability Report, produced once every two years since 2008 and described as A+ by the Global Reporting Initiative (GRI), has been
verified by an external independent entity which guarantees the conformity of its content with version 3.1 of the Guide for drafting sustainability
reports. This is an initial step with a view to ensuring that, in the next publication, we are in tune with the principles defined in the recent
production of the Guide, version G4.

The economic and social data reflect the main scales according to the consolidation principle applied by the FCC Group to the companies that
make up the Environment Division, while the environmental data refer to all the information of the activities provided by these companies. The
videos show some of the good practices implemented as part of the scope of contracts over which we have operational control.

The Sustainability Report is available on the website of the FCC Group www.fec.es

FCC Citizen Services
Environment Division

Coordination and Development Departmental Management
Catherine Milhau

Avda. Camino de Santiago, 40 - 28050 - Madrid

Teléfono: +34 91 75740 80 /

Fax:+34 91 703 63 82
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A word from the CEO

A word from the CEO

This new adventure in my professional career, which has spanned
more than 30 years in the FCC Group, gives me the opportunity to
introduce for the very first time the sustainability report of the

Environment Division, which is now in its 5th edition. It is my
responsibility to take on the baton from my predecessor, Agustin
Garcia Gila, who laid the foundations for sustainability to become

y’ % the hallmark of the identity of the activities and environmental
Y # services that we provide in the various communities and
\ S . .
avih territories in which we are active.

The relationship of proximity that | have been fortunate enough
to maintain in the recent past with our various and numerous
interest groups i.e. public and private clients, local associations, the public, and other institutions, has shown to me over the years the role that
a company like ours has in terms of local development, as we are an integral part of the solutions required to meet targets of social equity,
economic initiatives and environmental contingency planning shared by most of our public clients.

In the turbulent times that we have recently experienced, FCC has always remained faithful to its commitment when it comes to ensuring and
guaranteeing the development of its activities within economic, social and environmental limitations which are suited, in the most appropriate
and satisfactory manner, to the priorities of clients, employees and the public.

The integration of the guiding principles of our corporate responsibility policy into the adopted solutions has enabled us to rise to delicate
socio-economic situations and guarantee the quality of the services provided within the framework of sustainable environmental management.
Furthermore, we should be appreciative of the solidarity shown by our staff in their commitment to the social initiatives undertaken in favour of
the most disadvantaged groups.

With attentions firmly focused on the future, the evolving nature of some indicators gives the impression that the situation of our sector is
entering a phase of standardisation which will bring with it a change in the model with new economic, social and environmental challenges.

To address and prepare for this transitional period, we are renewing our organisational structure which will support the implementation of a
road map for 2014-2015 with a programme of priority actions based mainly on the development of good practices with a view to providing our
clients with solutions centred around an offer of increasingly environmentally-friendly technological services which are easy to manage for users
at competitive prices. The impetus of the public/private collaboration therefore becomes fundamental in terms of preparing the cities of the
future and guaranteeing a healthy environment and one of well-being for the public.

Although the mid-term challenges and priorities are part of the continuation of actions undertaken previously, we are keen and ambitious to do

more and improve. The organisation overall will be mobilised to promote and guarantee economic development that embraces environmental
and social progress with a view, to the extent possible, to dealing with the expectations and concerns of the public.

Jorge Payet Pérez

CEO of the Environment Division of FCC
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FCC, the Citizen Services Group

The FCC Group is one of the leading European public service companies present in the sectors of environmental services, water and engineering
and infrastructure. A total of 42 % of its revenue is made in the foreign market and it employs more than 63,000 employees mainly located over
four continents: Europe, America, Africa and Asia.

See 2013 Results Report of the FCC Group at www.fcc.es
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Servicios Ciudadanos

SERVICIOS

REZIDUOS

Against an adverse economic backdrop, and in view of the current contraction of the financial market, the FCC Group has devised a strategy
based on its strategic business, supported by a solid trajectory, and on returning confidence to investors and the market.

In the construction sector, in which the FCC Group has more than 100 years' experience, the Company is promoting strategic projects in
countries with great opportunities for growth and infrastructure requirements. In the area of the water management cycle, client management
is what sets FCC Aqualia apart as the third leading company in the sector. The area of activity of environmental services has the local support of
the cities in which it is implemented, as it seeks to improve its service offer.



The hugely turbulent times experienced by the sector of urban environmental services, mainly due to the budgetary difficulties of public clients
who represent 80.55% of our turnover, have had a major impact on the Environment Division meaning that a number of economic and financial
adjustments have had to be made, affecting the whole organisation on a functional and structural level. However, some factors appear to
indicate that our environment could enter a phase of standardisation with forecasts of favourable prospects for development in the waste
sector and in energy efficiency of public infrastructure.

DEVELOPMENT OF THE TURNOVER OF PUBLIC AND PRIVATE CLIENTS
FROM THE ENVIRONMENT DIVISION (2011-2013)
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The 1,013 environmental service management contracts are distributed through a portfolio of 708 clients, of which 73.31% are public clients and
26.69% are private.
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The Environment Division accounts for 21.45% of the revenue recorded by the FCC Group. We serve 3,384 Spanish towns every day; these have
placed their trust in the experience of a team which comprises 29,104 professionals.

2. Maintaining and consolidating leadership

DISTRIBUTION OF THE TURNOVER
ENVIRONMENT DIVISION BY ACTIVITY IN 2013

MEW Treatment + Collection Turnover
Streed Cleaning Turnowver
Park & Garden Maintenance Turnover
Sewage system Turnover

Beach Cleaning Turnaver

Building Cleaning Turnover

Ofher Services Turnover

Although the turnover of the Environment Division has fallen slightly by 3.38%, we have managed to establish ourselves as a benchmark in the
sector. Furthermore, FCC has cleaned up its accounts, by cancelling part of the outstanding debt, thereby benefiting from the measures
undertaken by the Spanish government to tackle the default rate.

According to the distribution of turnover in 2013, activities related to the collection, treatment and recovery of waste continue to account for a
predominant share of the business with 48.6% followed by urban cleaning activities with 32.1%.

POSITIONING IN RELATION TO OUR COMPETITORS IN 2013
(Criterion of population served)
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3. Commitment to a context of ongoing standardisation with new business opportunities

In the mid-term, some factors would appear to indicate that our environment could enter a phase of standardisation. In effect, the services
provided have been sufficient and reasonably adjusted so that no further adaptations to their current implementation model have to be made.
Furthermore, invitations to tender rose slightly in 2013 although at a more moderate rate towards the end of the year.

On the other hand, and although it is difficult to predict a halt to the fall in production of household waste, between 2012 and 2013, a
substantial slowdown was observed in this area in relation to previous years. Moreover, by meeting the targets of the Spanish Law on Waste, the
recovery and recycling rates should pick up, which provides us with new business opportunities in the mid-term.

In the same way, the energy efficiency target in the field of public infrastructure management paves the way for the diversification of our service

offer. With the national economy showing slight signs of recovery, production activity of the industrial sector should pick up, which could boost
our industrial service activities.

4. A solid platform in the form of experience

The Environment Division has maintained its position in the market due to the confidence that clients have placed in us, as shown by the
stability in the number of inhabitants that we have served, on account of renewals and new contractual awards.

DEVELOPMENT OF POPULATION SERVED FROM 2011 TO 2013 (100%)
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A shared framework of integrity and its 3 guiding principles
A shared framework of integrity and its 3 guiding principles

The strategy of the FCC Group in terms of Integrity, as projected in the 3rd Master Plan, is shared by all business areas. Therefore, the policies
and codes of practice of the corporation are applicable in the Environment Division, which also supports the organisation in terms of meeting
many of their challenges.

g POLICIES OF CONDUCT AND PRACTICE ]

1. Good governance

As a strategic priority, the FCC group continues to operate under the principle of transparency, for which many of its standards have been
adopted and practically all the recommendations of the Unified Code of Good Governance in Listed Companies have even been included in
its own corporate governance model.

The Corporate Governance of FCC understands that integrity and transparency should be part of the framework for action of all its
professionals wherever the company may be. Therefore, its main focus of attention concerns the promotion of exemplary behaviour based on a

number of benchmark ethical principles aimed at the development of the people of FCC and the service provided to the public.

For further information on this subject, see the Annual Corporate Governance Report on the company website (www.foc.es).

@ CORPORATE GOVERNANCE mur:run]

2. Control and management of risks and opportunities

The approval of the Risk Control and Management Policy, as well as the monitoring and supervision of the internal information and control
systems of the FCC Group are, given their special relevance, the responsibility of the Board of Directors. The Management Control and Risk
Management Department is responsible for identifying, assessing and classifying key risks for the FCC Group; it is also responsible for
establishing and monitoring action plans concerning the most relevant risks and regularly updating the whole process.

In the annual report of the FCC Group (page 263}, available on the corporate website, information is available about this subject.

The Environment Division has its own risk map, in keeping with international standards defined by the COSO Il methodology, as well as an
Action Plan to minimise them with control indicators.

RISKS IN THE ENVIRONMENT DIVISION

RISKS OF COMPLIANCE FANANGAL RISKS
Applicable legislation Liguidity risks
Contracts withthird parties Exchange rate/interest rate risks
Ethical code and Corporate Social Responsibility Tax risks
STRA OPERATIONAL RISKS
Mark EL?CRISKS Tendering and approval of files
Bt ol ) Pravision of services and cliert satisfaction
Reputation/Corporate govermance
Selection of partners, subcontracting and service providers
Economic planning Interral inf orrrition control systerms
Clain ratio managemernt

Equiny



3. Astrengthened ethical code

Throughout the 2012-2013 period, the ethical framework of the company has been consolidated with the renewal of the Corporate Ethical
Code to include, on the one hand, redefined principles on which the corporate culture of FCC is based. The consolidated ethical framework
includes the guidelines of the American Federal Sentencing Guidelines which are a tool with two clear objectives; on the one hand, to promote a
culture of ethics and, on the other, to assert that the company performs due diligence in the prevention, detection and elimination of
irregularities.

The Response Committee, approved by the Board of Directors of the FCC Group, is the board that oversees the general functions of promoting
distribution, knowledge and compliance with the Ethical Code in the company.

Furthermore, it should be pointed out that the Prevention of and Response to Offences Manual has been produced and that an on-line
training programme on the subject has been implemented.

The Group has opened the Internal communication channel, by which it is possible to report any breach of our Ethical Code.

The Ethical Code and the internal regulations are available on the corporate website of the FCC Group ( ).

4, Three guiding principles and a programme of priority actions

The challenges affecting the environment in economic, social and environmental terms with a view to 2020 were decisive when it came to
defining the guiding principles and the programme of actions of the 3rd Corporate Social Responsibility Master Plan (2011-2014), which is
the focal point of the sustainability strategy of the Environment Division.

Througheut the report, which we have structured around these guiding principles, Exemplary Behaviour, Smart Services and Connecting
citizens, we will provide information about the targets that have been met and the good practices carried out in the 2012-2013 period, as well as
the challenges that we are setting ourselves for the 2014-2015 two-year period as part of a programme of priority actions which is summarised in
the appended graphic.
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Exemplary behaviour
A shared framework of integrity and its 3 guiding principles
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* Prornoting employment and social diclogue
* Promoting diversity and equal opporunities

* Improving health and safety in the workplace Click to watch the video
= Strengthening the ethical framework of the company
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In keeping with the priority actions which characterise the “Exemplary behaviour” of the FCC Group, as included in the Corporate Responsibility
Master Plan 2012-2014, the Environment Division continues to act in areas aimed at: strengthening the ethical framework of the company,
promoting the training of its staff, improving health and safety in the workplace, favouring diversity and equal conditions and
maintaining an active dialogue with its interest groups.

1. The renewal of the organisation’s social structure

The Environment Division undertakes activities characterised by their strong human element: its 29,104 employees represent 46% of the total
workforce of the FCC Group.

Due to the need to attend, in a very specified manner, to particular characteristics of powerful social dialogue in our field of activity and the
particular exposure of our sector to external decisions and factors which directly affect the social stability of our organisation, with a possible
impact on the society in which we are active, FCC has decided to modify its structure so that it is able to prevent and resolve this kind of

situation in the most coordinated and concerted manner possible between the various stakeholders concerned.

With this in mind, the Environment Division, just like other business fields of FCC, was granted its own Human Resources Department in 2013,
which will receive the support of the Corporate HR Department which establishes the guidelines of a common policy. The aim here is to
guarantee management of local situations with the greatest possible proximity and anticipation to ensure that suitable and satisfactory
solutions are found for people that are part of the workforce, clients and the public.

10
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2012-2013 Targets
Reached

The human team in figures

* 22.1% increase in the number of full-fime employees on the
workforce in relation to 2011.

+ 542 changes from temporary to open-ended contracts.

+ Staff turnover rate of 1.01%, 21% less than 2011,

* 78.8% of employees with a full-time contract.

+ Internal mobility: 554 transfers to companies of the FCC Group in
the last three years.

Remuneration and social benefits

+ Cost of wages: 61.8% of turnover

+ Average wage 2.5 times greater than the minimum inter-
professional wage in Spain.

+ €891.2 million distributed between salaries and wages and
social security costs.

* 32.2% increase in the cost of social benefits
The creation of an HR department of the Environment Division

2014-2015 Challenges

* Improving fhe planning of the workforce in accordance
with the employment stability principle in the studies prior
to sending public tender bids.

» Face up to a new stage which promotes mobility and
Internationalisation of our workforce.

+ Integrating professional flexibility as part of the projected
implementation of o new management model of the
work timetable.

Soclal dialogue and participation

COMPORTAMIENTO EJEMPLAR
Huestro desarrollo sostenible

‘;‘ Good Practices

Maintaining employment is a shared priority

* In the 2011-2013 period, public entities took measures
to reduce cosls which hod a direct impact on the
organisation of a number of different public services.

+ The Environment Division, ike many companies thart
manage public services, had to readjust the services
provided and reconsider the provision of material and
human resources, which in some coses led to an
adjustment of the workforce requirements, though
atways in a negotiated fashion.

* To address such a complex and delicate situation and
limit the impact of its social effects, the HR teams of
FCC worked in conjunction with local and institutional
social stakeholders with a view to ensuring that the
following was akways prioritised in the measures
accompaonying the restructuring plans:

Dialogue with unions and union representalives of
the employees.

The protection of the job by favouring measures
to temporarily suspend employment or render
working conditions more flexible with respect to
the loss of jobs.

- The programmed generational renewal.

The rafification of contracts which guarantee
that the rights of workers are protected under the
supervision of the Social Bank.

- The monitoring of processes under the authority
of the social commission.

The creation of employment centres for those
employees offected by employment regulation
processes.

The inclusion of specific clauses in social
situations of special need.

The establishment of cross-sector agreements
with Associations and Foundations fo facilitate
the redeployment of pecple at risk of social
exclusion,

+ Social dialoegue constitutes a key fool within the corporate strategy. and without it, FCC is not deemed to be successful in the

environmental services activities,

* The people that are part of the company have access to a new corporate Infranel: ONE

* Through the established internal communication channels, aclions at a corporate level have been promoted for the distribution
of professional information and other professional indicators, by means of the creation of a specific website,

+ By means of the Internal Communications Channel: any person can receive information about ilicit behaviour related to
comuption, bribery or any kind of harassment in the working environment.

* By means of the portal FCC In the World the employees have a new area in which to promote the internationalisation of their

professional careers,

“FOC IN THE WORLD: A NEW SPACE IN
TO PROMOTE PROFESSIONAL CAREERS®

Continue reading...
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Exemplary behaviour_2
A shared framework of integrity and its 3 guiding principles

2. Promoting training programmes and unearthing talent

Training is one of the key factors of economic and social growth of the company. Our activities are in a constant state of development and the
skills level of our staff must pre-empt and assimilate these changes. The continuous annual training plan contemplates formalisation,
diversification and transfer of the experience acquired so that each employee can find an opportunity for development and personal evolution.

The Environment Division benefits from the training mechanisms and incentives developed at corporate level and it establishes additional
training areas to satisfy the most specific needs of the environmental activities.
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+ 48,558 parficipants have attended a fraining course
* 473.230 hours of training provided
+ 10 hours hours of training per participant

2014-2015 Challenges

* Implement the new managerial skills model

= Integrate mobility as an opportunity for development and
professional evolution

= Camy out a process to detect training needs for more specilic
groups in order: to provide support during the change of
professional category. strengthen the specialisation. promote
equal opportunities between men and women, etc,

\," Good Practices

Training Palicy

A new fraining and assessment policy has been
eslablished to prepare the management of the luture
and to boost the skills of employees and facilitale the
acquistion and transfer of experience.

» implementation of a Global Training Model and a
Corporate Training Plan which includes those points
which must be commen and applicable to all areas
of the business. With that in mind, the organisation has
its own Corporate University which has links fo varous
Schools, in accordance with the Business and the
Group's Strategic Plan.

Re-definition of the managerial skills model in Spain
and re-definifion of the glebal perlormance
assessment systems whose aim is to improve the
confribution of people to the targets of the company
and facilitate their professional development.

= Availlability of o new online training spoce on the
Infranet,

IT technologies have enabled us to develop interactive
platiorms to share and convey knowledge. Likewise,
technical workshops and forums of exchange between
internal and external experts of the organisation are
arranged to ensure progress in the definition and
formalisation of the economic, social and sustainable
environmental service concept.

+ The shared working platforms on the onling
environment: the FCC INNOVA knowledge
Management Portal; the Sustainable management of
Gardens and Treatment and elimination Facilities, and
Fight against climate change portals which are
included as part of the 5.E.D.R.U.5® (Sharing
Environment Data 1o Reflect Urban Sustainability)
platform; and the Quality and Environment
Management and Risk Prevention in the Workplace
portals.

* The annual internet communication of the
achlevements made and the guidelines to follow o
continue improving the results recorded, within the
framework cf the “Ecological office” inltiative.

* The regular on line corporate review “Communication
network”.

The staging of technical workshops, such as the round
of presentations of the portal of the fight against
climate change and the progress of the arganisation
in ferms of the fight against climate change and
calculation of the carbon lootprint 1o the business
delegations of the Environment Division over the
whole Spanish termitory.

The organisation is based on the work of the pilot
groups in which internal experts participale and there
Is external scienlific collaboration o study and delve
into specific themes with a view to introducing new
aspecis in the sustainable management models of
the services provided, especially concerming energy
efficiency, reduction of GHG emissions and
opfimisation of water consumption.

The Sustainabilty Report which reports every fwo
years on our developments in terms of compliance
with shared commitments and projects future
challenges.

12
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Exemplary behaviour_3
A shared framework of integrity and its 3 guiding principles

3. The permanent requirement concerning health and safety in the workplace
The Risk Prevention in the Workplace Policy of FCC has three strategic focal points:

1. Permanent improvement of the working conditions and reduction of rate of accidents
2. Commitment of compliance by the whole Organisation.
3. Involvement of all interest groups including clients and suppliers.

Furthermore, the Corporate Health and Safety in the Workplace Manual sets out the corporate criteria and requirements on which, in general,
the management of the risk prevention in the workplace must be based in all the companies and areas of business of the FCC Group.

The favourable development of the benchmark indices in terms of health and safety in the workplace shows that the Environment Division has
managed to achieve results which significantly improve the original situation.

The ability to meet health and safety targets is precarious and requires permanent supervision and effort to raise awareness and mobilise each
and every colleague. With that in mind, we will continue to roll out mechanisms of proven efficiency and we will use analysis tools as a basis for
greater identification of decisive aspects in improvements that we must continue to introduce in the mid-term prevention policy.

14



L]

COMPORTAMIEN

-

/L

2012-2013 Targets
Reached

« Technical activities developed at our Division have contributed to
the significant reduction of indicators of accident rate and
absenteeism

- Reduction in the indices of frequency, severity and incident
by 11.2%. 18.1% and 17% respectively.

- Reduction of indices of fotal absenteeism (iiness and
accident) by 18.8%.

* Various Delegations have managed to achieve the “0 Accidents”
target.
* Development and implementation of new integrated
management tools.
* Deployment of the risk prevention in the workploce training
mme:
- 19,664 parficipants
- 185,281 hours
- 28% of costs in 2013

* Prize awarded to the Canaries Delegation for the preventive
management category at the 2nd Edition of the Heath and Safety
Awards of FCC.

= 15t Certification of the Catalonia || Delegation as a sale company

2014-2015 Challenges

* During 2014, reduce the indices of absenteeism by 5% in each
commercial Zone.

* Devise a Road Safety Plan of the Environment Division with the aim
of reducing the rate of accidents on the road.

* Reduce the number of fraffic accidents (during assignments and
frips) by 5% in relation fo the previous year,

* Implement the new strategic health, safety and well-being in the
workplace plan (2013-2015).

* Promate and stimulate the development of professional skills of at
least 25% of the techniclans of risk prevention in the workplace.

* Implement the Healthy Company model in two Delegations of the
Division,

* Cerity the Road Safety System at one Delegation (Standard UNE
15O 3%001).

+ Assess the economic impact of the risk prevention in the
workplace policy on the organisation.

CERTIFICATE OF THE DELEGATION OF
CATALONIA If AS A HEALTHY COMPANY
FOCUS ON PREVENTION IN THE
ORGANISATION

VIDEO_Health and safety initiatives

Continue reading...
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\:‘ Good Practices

The prevention policy favours proximity work which is
possible thanks to the cross-department collaborations
taking ploce between the managers involved and their
impetus based on practical initiatives with the active
involvement of employees.

A Joint Prevention Service on the ground which
deals with the supervision of health and safety in the
workplace

= It attends to 92% of the workforce and includes a
membership of 56 companies

* Renewal of the cerification OHSAS 18.001

* Improvement in the results recorded due 1o the
establishment of o close working relationship and
coordinated effort between the risk prevention in the
workplace services and the particular medical services
available to the Environment Division in 1he monitoring
and analysis of incidents and the return effect of the
meagsures undertaken.

The “0 ACCIDENTS" target: A reality within the realms
of possibility

* With regard fo the "0 Accidents” challenge set out by
the Group and taken up by the Environment Division,
research into work-related accidents is extremely
important in eliminating and reducing work-related
accidents. Therefore, the degree to which serious and
fatal accidents are processed and monitored has
been stepped up: this has already proved to be
effective.

Health and safety initiative

* Many inifiatives have been infroduced which promole
care and the improvement of health and well-being of
employees and their families (ogreements with gyms,
participation in races, competitions for families) and
the corporate bulletin has established a section in
which fips for healthy living and safe working practices
are set out [“Toke care of your back”, “The importance
of vision", "Benefits of a healthy and balanced diet").

Tralning as a tool for raising awareness and
conveying information

* Preventing Risks in the Workplace is one of the
fundamental themes of the training provided and it
represents a tool by which information about the
culture of prevention can be conveyed and
distributed,

15
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4. Solidarity in the commitment to diversity and

behaviour_4
A shared framework of integrity and its 3 guiding principles

equal opportunities

Maintaining and taking initiatives in favour of diversity and equal opportunities strengthens and asserts the commitment acquired by the
company FCC, especially when this is undermined by a critical socie-economic context which will heighten inequality of conditions and increase

the risk of marginalisation of the most disadvantaged.

-
o

2012-2013 Targets
Reached

+ 58 initiatives of social and prefessional integration of
dsadvaniaged groups opplcable in 2013

* 23.5% of female staff

+ 9.9% increase in the number of employees with a disability in
relation fo 2011

+ 18 students to banafit from work experience in the last 2-yeor
period

2014-2015 Challenges

+ Working closely with the FCC Group within the ramework of
the agreement signed with the ONCE Foundation, wilh which
the aim is 1o infegrate 125 peopie with a disability into the.
company in the next 3 years.

Reconciliofion of personal, family and work life

+ This maasures agreed in the varous appicable agreemeants
are oppled; they relate to actions which increase awareness
about matemity and the appication of a certain limelable
Nexibility when enlerng and departing the workplace,
Furthermore, and indepandent of the commitmanis
undertaken through the collective negofiation, the daily
timetable has been reduced af the same time as the range
of fimelable fedility has been Increcsed both af the start of
the day and during the unch hour: this inifiative seaks to
further reconcile personal, family and work lite, and it has
been positively welcomed by 1he legal representation of the
workforce,

* Resulfing from the Inifiatives camed out in the past three
yeors concerning the reconciiation of work, personal and
family ife. the percentoge ol women in professional
calegories of greates! responsibiity within the hisrarchicol
structure has been increased by 29%.

F
-~
o

COMPORTAMIENTO EJEMMLAR

HNuestro desarrollo sostenible

\3‘ Good Practices

The Environment Division has bocked and supported
initiatives and corporale commitments vnderaken in
the 2012-2013 period.

The same opportunities for all

» The Environment Division is colaborating on vocational
Integration of groups that find it difficult to enler ithe
work market, by recrulfing young pecple, women,
immigrants, disabled people, etc. which i why it is
working acfively with associations, companies and
foundations of integrafion and lecal counclls.

The inclusion of young people in the world of wark

#+ |In conjunction with universiies and business schools
our organisation confinues 1o faciitate the trarition
from studies to work with a view to ensuing the
ongoing promotion of job creation omong young
people, a category thal has been severely afficied by
unemployment, by offering them a chance to improve
their qualifications through direct knowledge of the
busingss @nvironment.

An equality Plan

* The Environmant Division Implementad an Equallty Plan
signed by the unions UGT and Comislones Obrercas,
valid up to 31 December 2012, in which a number of
measures are established to promote equal reatment
and opperunity belween men and women, and
eliminale any kind of discrimination an ihe grounds of
gender, This plan was renewed n 2013, and was again
agreed with the alorementioned unions: It includes
improvaments which have resulted In significant
progress being made in the manogement of equality
within the company.

= With respect o the ‘with the
e payrell programme of FCC, which in 2013 covered #6% of in

rekalad
I

of the tolal rember of employess af 3171 and the stoff costs. the dolo of the componies that use

of consoldation of the FCC Group has been appled.

* Concerning the dala relofing 1o Iraining ond social

af fhe and of fhe fi y

; have bean faken infe corddenation. A any rate, the principle

a

Inwhich fhe Dibvision hos o shaks

‘e of greater than S0 and/cr r have bean ., about ihe frairng indicaton i provided in an aggregale way withoul apphving the

|participation method,

» The scope P g fo Fhe Risk P 1 in fhe daig includas the wging fo the Joint F Service and ore without
lying e pomicipai ihod [l any rale |00% s considened).

AGREEMENTS SIGNED WITH SOCIAL AND
PROFESSIONAL INTEGRATION ENTITIES

3

E EQUALITY PLAN TARGETS

Continue reading....
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Exemplary behaviour_5
Ashared framework of integrity and its 3 guiding principles

5. Confidence, quality and transparency in the chain of values

In carrying out its activities, the Envireonment Division must support the well-being of the public in a sustainable manner. To achieve this, we

must devise and offer ambitious solutions in the future in conjunction with all the parties invelved and completely in keeping with the concerns

of an environment that will continue to eveolve in the mid and long-term.

For the purpose of making progress in a service offer which enables us to pre-empt the requirements of our clients and satisfy the needs of
change and evolution of the communities in which we are active, we have developed initiatives and mechanisms so that all departments can
repeatedly involve the parties concerned in the development of a integrating policy of progress.

.
L

COMPORTAMIENTO EJEMPLAR

-
o

2012-2013 Targets
Reached

» Cerfification of the management systemns of:
- Empresa Comarcal de Servicics Medioambientales del
Baix Penedés, S.L. in keeping with the standard UNE-EN ISO
2001,
- SELESA - Servicios de Levante, 5.A in keeping with the
standards UNE-EN 15O 14001 and
- Serveis Municipak de Neteja de Girona, S.A. and Societat
Municipal Mediaombiental d'lgualada, 5.L.in keeping with
the standards UNE-EN ISO 14001 and UNE-EN 150 9001,
- Waste collection and street cleaning agreemeants in

Torrent and Rews, and the central park of the Levante |
Delegation, in accordance with the EU ece-management and
audit scheme [EMAS).

+ The city of Barcelona has been awarded the energy
management cerlification according to the standard UNE-EM
150 50001.

+ 87.2% of the turnover comesponds to activities cerified
according to the standard 150 2001

* 86.7% according to the standard 150 14001 or the EMAS
regulation

+ Of the 110 suppliers with effective orders camied out from the
Central Services, 49% are cerlified in any of the management
systems, and represent 83% of the purchase volume,

2014-2015 Challenges

* Working closely with our strategic interest groups in defining
ond creating protocols and criteria which faciitate transparent
and objective assessment of the sustainable management of
the environmental services provided in the communities and
tenitories in which we are active.

= Any failure by the suppliers to fulfil any of the principles of the
Ethical code of FCC or the Global UN Pact in any of its
commercial operalions may constitute grounds for FCC to
terminate ihe agreemenits,

usitre desarrollo sostenible

\.a Good Practices

The integration into our management of the requirements
of a network of clients commitied to sustainability

= The offer of a plan fo support our sustainable activities
which enables us, in conjunction with the client, o
monitor the environmental performance of our services
through a panel of significant indicators.

= FCC ottends to §4% of the population integrated into
the SPANISH NETWORK OF CITIES FOR CLIMATE

= It is present in 54% of the towns fhat make up the
SPANISH NETWORK OF SMART CITIES

» and it provides services in 58% of the towns thal have
signed up fo the MAYORS' PACT and have developed
an Action Plan for Sustainable Energy.

The guarantee of quality and transparency

+ The quality management systems set up by the
Environment Division in keeping with the standard UNE
EN 150 001, include the client management and
satisfaction, and takes into consideration the
requirements that must comply with the purchases
made, both at a centralised level and a local level.
according, at all imes, to the hidng crileria and
regulations established by the FCC Group.

* The communication channels established with our
chients (telephone, e-mail, fax, internet, letters, invoices,
or visits and face-to-face meetings with sales
departments) help us to identify possible areas for
improvement in terms of the provision of our services,

A responsible purchase management model

* The implemented Furchase Management Model seeks
to increase competition between suppliers,
fransparency in the tender award process and take
advantage of interaction which paves the way for
efficiency and generates value for the business of FCC.,
It also seeks to incentivise the commitment of suppliers
and confractors to sustainability and to the principles of
the ethical code of FCC.

The aim is to achieve collaborafion between leading
companies that are most competitive in their markets,
foliowing a number of respornsible principles in the
selection process and making them part of an integral
conduct, An attempt is being mode to promote local
purchases in keeping with the ascending criterion of
"fown-community-country™.

17



ENERGY CERTIFICATION IN THE CITY
OF BARCELONA
DISTRIBUTION OF PURCHASE BY REGION
OF ORIGIN
L —
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Smart Services

A shared framework of integrity and its 3 guiding principles

* Reducing GHG emissions

P Y
-

"‘.Mwannmlmmlmlh Told in ..*
L Y ]
1 MINUTE \¢y¢
* Maximising waste recovery and recycling ;‘_“N____

* Impraving energy efficiency v
* Pratecting water resources Click to watch the video

* Fostering biodiversity

- 7

1. Integrating key factors and decisive trends into our management model

The member states of the EU have undertaken to meet the established environmental targets and commitments by 2020. The actions to be
undertaken should set out to reduce GHG emissions and take into account the scarcity and risk of depletion of natural resources and, in
particular, water resources and energy originating from fossils.

This requires all social and economic stakeholders to integrate into their management model the effective and efficient use of goods and
processes, with a view to favouring a circular economy. With this in mind, the public and private sectors must promote and heighten
collaboration in terms of preparing the cities of the future and guaranteeing a healthy environment of well-being for the public.

In light of this situation, attentive to the expectations and requirements of its parties concerned, FCC seeks to contribute to the model of green
growth, by devising and proposing solutions based on an offer of increasingly effective technological services that are easy to manage for users
and offer competitive prices.

In the mid-term, it will be up to us to promote the development and distribution of good practices by taking into account the fact that the

situation of our sector of activity is entering a phase of standardisation which gives us the impression that the targets reached thus far can be
maintained and consolidated.

Continue reading...
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Smart Services_2
Ashared framework of integrity and its 3 guiding principles

2. Maintaining and consolidating the progress we have made

The monitoring of the environmental performance of activities managed by FCC over the last 3 years reflects the consequences of the economic
downturn on the way in which our activities have functioned and, in particular, reveals how our organisation has been able to react, and will
continue to do so, to promote an effective and sustainable environmental management of its services, without losing sight of the 2020 target
and the challenge in the form of moving towards a low-carbon economy.

If we consider the organisation as a whole within a sphere of business that has been maintained, the most significant impacts are appreciated in
the fall of the energy consumption indicators, and the corresponding GHG emissions, for all services linked to our main activities, urban cleaning
and collection, treatment and recovery of urban solid waste.

The latter services have been substantially affected in terms of their dimensioning and functioning by the decrease in the generation of urban

waste as a result of the loss of purchasing power of the public. Furthermore, the application of the new Spanish energy tax has had an adverse
effect on our low-carbon policy, which has brought to a standstill both the use and production of clean energies.

Key figures of the environmental footprint: the ce2d® of the Environment Division (2013)
Trends and evolution of environmental performance (2011-2013)*

Ergy Efficlancy WaEhe o O et
il en18 Emissions of GHG aveided: . EM18, EN24 Volued materials®:
1,840,617 feq €Oy 2821851
Diract Emissions of GHG avolded: i1 ente, Enzé compon=:
3731 267 teq CO, 118,409 1
indirect Emissions &f GHG avolded: W EM7, EMI&, Generated elecirical energy:
109 329 o CO, 3,002,391 GJ
Wl £024 Sovings of Water Resources: Wl ENto, EN26 Reused treated water:
A5TRATEm® tap woler 175,848 m*
11 s, Eng, ENT Blectricity savings:
Jm! $.| ] [} Compast and rcovsied masssoh wid
-
= Fsarios tivsarsolic sesvehibie
o>
Conkol and reduction of embsion, ce2d* Respansible Consumption
dcnonges and wakle prodhion,
. ENB Water: . EM4 Beciic energy:
' EM'&, EN17 Emlsslons of GHG: ' [EM21 Leachaole ranstered 4,554,443 m* 828,919 GJ
1,577,003 teq CO, o external freaiment: cad
148,777 m? Tap water: NNy
W1 enzo Emissions of NOX: 2974945 m? HlEoc
B03.224 kg ENZ2 Woste generafion: Seil consumed anergy:
" 1,978,011 4 Water from othar sourcas: 315,049 G
. EM20 Ernfuslons of $0x: ' ASTATEm u
44477 kg EM3 Fuel:
Genarotion of W1 em1 Row materiols: 7
o - 073,784 G
I 2n20 Porficulote smisdons: nan-hazardous washe: 175,532 1
18,640 kg 1914,480 t i
5181348 GJ
bl enn pischarpes of treated Ganaralion of
woste waber: hazardous weshe: ”'U"U"WV
773,858 m £1.531 1 1871418 GJ
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[*) The variation ol some of the 2011 daba in rebation with fhe igures shown in the previows report is the rew of the improvement in the definition and accuracy of ihe informeation regishered

Field of action and scope of influence
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SERVICIOS INTELIGENTES
HNugstre desarmolio sostenible

@’ 2012-2013 Targets
Reached
Some results and consolidated trends confirm that the company is

doing the right things to red the impact of its environmental
aﬂﬂmﬁ;"am ensure: HES To diversify our offer with an additional environmental consultancy

service:

« The effective use of energy resources: The use of alternative forms

of energy is up by 16% and é3% of energy that we generate stems
from renewable sources.

» Reduction of GHG emissions: A total of 3,840,417 teq CO2 have
been avoided, 3% up on 2011.

» That dependency on network water has been minimised: 55% of
our water censumption is covered by alternative sources

* That waste recovery and recycling has been maximised: 10%
increase in the recovery efficiency of recoverable materials at
biological processing plants and 9% in container sorfing plants,
which has reduced the rate at which they are disposed of at
landfills by 7%.

l‘“‘”“"‘“’"’”‘"" J

Continue reading...
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Smart Services_3

A shared framework of integrity and its 3 guiding principles

3. Progressing towards a low-carbon policy: promoting smart services

3.1 The carbon footprint: a good benchmark indicator to reduce GHG emissions

Since 2011, the Environment Division of FCC has calculated the carbon footprint of the organisation. The evelution of this indicator shows what
the tangible benefits have been and the return effect of the low-carbon policy undertaken in the management of services and facilities. The
process by which the carbon footprint is calculated has developed in the last period based on the following phases:

3 —
2011 2012 2014 P
FCC GROUP ENVIRONMENT DIVISION ENVIRONMENT DIVISION B s
; Nuettro desarolio sosterible
/1
Establishment of the Climate Change

s e e :}r"
=] e ange stralegy e
FCC Group. 2014-2015 Challenges
Pt verficallon of he cabon o ootprt carcucaion
the Environment Division |year + after analysing the effect of the factors that most
Infegration of the Climate Change HEnon! %‘ﬁf" I 2013 and analysis in relation to significantly impact on the carben lootprnt, and given
ariable info the Management of the the base year) its capacity for action, FCC, within the limits of its
Environment Division of FCC: operationol scope, will focus on degassing landfills (43%
Determining the method used fo of Seope 1) o reduce its GHG emissions in 1he mid-term;
calculate the carbon foolprint of the fhis will moke it possible for FCC to record a reduclion of
arganisation based on intermational about 40,000 feq CO2 from Scope 1
standards GHG Protocol and the EpE '
Profocol.

3.2 Monitoring intensity indicators will help to oversee the environmental efficiency of the
services provided

By developing systems to monitor the environmental efficiency of services, an addition tool is provided to the management of smart services.
This tool, devised and developed with the scientific collaboration of the Research Group ICCAMB of the University of Huelva, is currently in a
pre-production phase and by the end of 2014 it should be integrated into the management process of an initial series of waste collection, urban
cleaning and park and garden maintenance services.

The indicators calculated relate to the consumption of energy resources, water and GHG emissions with the reference units of the services
provided (ton of waste collected by type of fraction, linear km of street swept or hosed, m? equivalent of parks or gardens maintained)
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The intensity indicators or those used to measure energy performance, water and GHG emissions, enable us to provide our parties concerned
with information about the monitoring of the environmental efficiency of the services provided and to associate them with the implementation

of possible improvement actions.

With this initiative, FCC becomes the first company in the sector in Spain to calculate the intensity indicators or those used to measure the

efficiency of its urban service activities and pre-empts future EU regulations on the control of efficiency of these services.

DEVELOPMENT OF THE METHOD AND MODEL USED TO CALCULATE THE EFFICIENT
MANAGEMENT INDICATORS OF URBAN SERVICES

2011-2012 2013 2014
PHASE 1 PHASE 2 PHASE 3
Validation of the calculation
Delining Ihe method and designing the mz”m,‘m ity
functional pilot project for the :
calculation of the efficient Application and adjustment of
management indicators, the devised caolculation models

through a represeniative group
of urban service agreements Eslablishment of the indicator

waste colection, street value ranges for each urban
Suitability of the method used to cleaning and park and garden service activity.
calculate the international standards maintenance|
[validation by an extemal enfity)
Verification of the method used

1o determine the intensity
indicators.

e ™
2

M ERVICIOS INTELIGENTES
". Huestra desamrolio sostenible
/]

»
ir" 2014-2015 Challenges

* Fromeling waste as a resowrce: Implementing o
fechnological energy recovery solution for plastic waste from
aur waste processing plants through a parinership
agreement with o company specialising in this kind of
technology.

+ Associafing clients with our envirenmental progress pelicy:
initial implameniation of the autormated monitoring system of
intensity indicators or those used to measure energy
performance, water and GHG emissions in a pilot
agreemeant of integrated urban solid waste collection and
street claaning services and in a park and garden
maintenance and conservalion agreement,

Continue reading...
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Smart Services_4

A shared framework of integrity and its 3 guiding principles

4. Good practices take centre stage in our environmental value creation

The analysis of the development of the organisation’s carbon footprint, supplemented by the results obtained in terms of the reduction of
impacts related to water consumption, waste production and biodiversity conservation, show the relevance of the favourable return effect that
good practices introduced have had on the consolidated balance sheet of our environmental externalities.

The good practices presented below are based on the new design or re-design of services and facilities, and the introduction of new
technelogies born mainly out of the research and technological innovation work performed by our team of professionals in liaison with external

scientific institutions from the public and private sectors.

They have enabled us to show the favourable impacts that may be felt in the next two years and also over the mid-term, on the relevant aspects
of our environmental performance.

VIDEO_Improving energy efficiency ]

VIDEO_Reducing GHG emissions

VIDEO_Protecting water resources

VIDEO_Maximising waste recovery
and recycling

VIDEO_Fostering biodiversity

Each good practice, upon approval of its environmental efficiency, will be extended and distributed to the remaining activities and similar
services with a view to expanding the benefit of its added value to a larger number of communities and territories in which we are active, which
will enable us to integrate our value creation into a green and long-lasting growth.
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Connecting citizens

A shared framework of integrity and its 3 guiding principles

' ~
- ™
Jﬁﬂ_ﬁﬂ_ k Told in
- INUTE
= Connecting with local communities ——-——
Click to watch the video
N 4

Through the guiding principle “CONNECTING CITIZENS"of the 3rd Corporate Respensibility Master Plan 2011-2014, the FCC Group has set out a
series of targets to get even closer to communities and it has created the working platform “CONNECTING CITIZENS" in which each area of
business takes part in ensuring the monitoring and assessment of initiatives carried out and compliance with the established targets:

1. Observing trends and needs of the communities of the future by consulting strategic opinion leader groups for the company.
2. Prometing sustainable habits among the public.

3. Devising projects which factor in the contribution of our employees to the promotion of a fairer, more sustainable and more diverse
society.

4. Contributing to the assessment and measurement of the positive impact of the social and environmental value of FCC on our bids in
public invitations to tender

The Environment Division has integrated the requirements of its clients and aspirations of the societies in which it is active, geared towards a
change of model which requires practical services and products, at a competitive price, based on effective technology that protects the
environment and increases human development and well-being. If we want our services to contribute to turning these aspirations and values
into ways of life and sustainable behaviours, we must institute channels of dialogue and cooperation which promote greater awareness among
the public. That is why we will continue to bolster the successful initiatives implemented and to promote new lines of activity in partnership
with our interest groups.
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COMEXION CTUDADAMA
Nuestro desarrollo sostendble

2012-2013 Targets
Reached

Initiatives In figures

* 2.74 million evros invested in the development of 452 inltiatives
with a social and environmental impact.

* 14.% million citizens were fargeted by the environmental
information and education campaigns in 2013, with an increase
of 6.3

* More than 4,200 students have benefited from the educational
measures promoted by FCC In colloborafion with a number of
entities and institutions,

* The Impl nhation of the information and ¢ atl
technology mechanisms camed oul in colaboration with our
clients (Oviedo and L'Hospitalet de Liobregat] has promoted
and| d the 1g of citizen p

2014-2015 Challenges

* Including the manager of the recently created
Communications Department in 1he Sustainablity Committee.

- Devising a specific Master Communication Plan for the
Enwironment Division which will include the guiding principles of
sustainobility and communication actions.

« Establishing in the mid-ferm, os a pllot project, a programme of
aclions to camy out and implement in conjunciion with local
institutions and s to promeal sible behavieur
among the public concerning: selective waste collection,
efficient energy use, saving water and protecting biodiversity,

* Distributing and promofing positive extemalifies of the
sustainable good practices of the “FCC brand” In conferences,
forums and workshops.

* Slage an awards ceremony fo pay hibute to the sustainable
managemen ol the services provided.

* Promofing the role of the Local Sustainable Initiatives
Commitees (C.L15.)

Fastering a culture of support and social cooperalion

Q Good Practices

Connecting with local communities: listening,
sharing, communication

+ The C.LLS5.: an intemal network of stalf committed fo
the idea of a "sustainable city”. The Local Sustainabbe
Initiative Committees are boosted by the
paricipation of 150 of our staff, and serve fo collect
and convey the expectations of our parties
concemed, to provide fhe implementation of
initiatives with greater thrust: these inifiatives meet
their needs aond are shored on ihe infranet platform of
“sustainable Initiatives”.

* The set-up of citizen service oifices (Zarogoza,
Badajoz) and development of the websites of Local
Councils, are just two of the initiatives implemented to
provide the public with information about services
provided and on which they can express their
suggestions, complaints and/for claims.

* Information campalgns and educational Infialives
organisad with the collaboration of cur clients and o
number of entiies and institutions, are an example of
the contribution of FCC to ralsing awareness of the
population about the Imporiance of looking affer the
anvironment. Furtharmore, guided visits to the main
waste processing and recovery plants are organised;
there is parlicipation in the "Day of the Tree®,
educational workshops af clean points which we
manage and events and falks are held 1o inform the
very youngest aboul the important of looking after
the environment,

The development of an app in conjunclion with the
Local Council of L Hospitalet de Liobregat enables
the public and visitors to its gardens to discover,
thraugh thair mobde device, Ihe blodiversity of tha
urban public trees, and gain access 1o routes and
information about singular wooded areas,

The transfer and distibution of the value creation. Our
staff have token part in o range of conferences, fairs,
seminars and forums in which they tronsfer fheir
experience o the attendees, who are both
professionok and students.

+ A network of supportive volunteers: the crganisation losters a cullure of cooperation and colloboration amang the human leam
and the participation and voluntary invelvement of employees is growing in initlatives of social end/or environmental
commitmen! which give back fo the community and are, In many cases, promoled spontaneously by fhem,

+ The promation of culture and sport: ipomanhip initiatives which favour soclal Integration of young people through the

parficipation in cultural and sporing activities,

Acling lo promole significant advances of the seclor

+ Tha Environment Division actively porticipates in the mest relevani professional assoclations of the snvironmantal services sechor

inwhich it carmes out s achivity.

VIDEO_Connecting citizens
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Reporting method and scope

Reporting method and scope

1. Information systems

The information published in the Sustainability Report has been compiled by means of various information gathering systems developed
internally to provide the organisation with the support tools to strengthen its operational capacity in the process to identify any significant
variables and indicators. This way, in relation to the various interest groups, a source of reliable, verifiable and contrastable information is

guaranteed.

INFORMATION SYSTEMS

Activity:
situation and trends

Smart Services
Methodology & Platforms ce2d®

. Carperate applications of the FOC Group 1) Applications in the FOC Infranet

Environment Division Applications [2) Postaki that mske up the SEDRUS *
platf rm {Shasing Environmentsl Dats to Heflect Urban Sustainabilitg)

2. Reporting principles

In order to define the content and guarantee the quality of the information published, the process established in the technical protocol
“Application of the principles for the definition of the content of the report” of version 3.1 of the GRI Guide have been followed, and its principles
have been applied:

Materiality: In 2013, the Environment Division conducted a materiality study to identify the relevant points of the organisation and prioritise
what the materiality ones are. For the classification of the points obtained in this materiality study, the sections defined in the 2011-2014
Corporate Responsibility Master Plan were taken into consideration. The intersection between the business lines and the three cornerstones of
the FCC Corporate Responsibility enables the GRI aspects to fit more suitably into the Group’s Master Plan, so that we can align reporting and
strategy.

= EXEMPLARY BEHAVIOUR: Awareness and Education; Employment; Diversity and Equal Opportunities; Health and Safety in the Workplace;
Relationship between workers and Management; Fight against corruption.

= SMART SERVICES: Emissions; Effluents and waste; Compliance; Materials; Water; Biodiversity.

= CONNECTING CITIZENS: Local Communities; Indirect economic consequences; Claim mechanisms for social impact.

The priority aspects of our social and environmental performance have been reflected through the presentation of good practices implemented
within the operational scope of our activities.
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Participation of interest groups: For the purpose of drafting the materiality study, all the aspects of the GRI G4 Guide were taken into account;
the SAM questionnaires of DJSI were analysed; the documentation of organisations such as the Organisation for Economic Cooperation and
Development (OECD) and the UN Global Compact (UNGC); and the relevant matters were reviewed through public documentation and
information stemming from organisations from our sector.

HOW HAVE THE RELEVANT POINTS BEEN DEFINED?

IDENTIFICATION

Tha substance shady has baen comed cut on the basis of the 46 speciiic aspacts
defined by tha G4 guide appliad fo the secton of Infrastruciure, waler and the
services in which the company s acfive.

FRIORISATION

By conducling relevance analysis (quaniitative cuesment of fhe point
idantified according 1o the inlluencs ailabished by he sources consulled) and
maturity analysis (benchmark with 1he main comparies of the varlous sechors In
which the company i active), the points wene priorfised,

VALIDATION

With a vige 1o intamally valkdaing tha idantifed and pronilsed point, o serfes of
intardews were hald with ihe managens of fhe busines lines,

Tha varous managan of the Inlermation presanied In this reper have reviewed
and supplemented each section as he documeni is produced.

Context of sustainability: when drafting the report, for each of the informed relevant aspects, the strategic framework and trends observed at
European and national level were taken into account.

Comprehensiveness: All the aspects required by the GRI 3.1 Guide were covered, including the points identified as being substantial, with a
history of 3 years.

For the definition of quality of the report, the following principles were taken into account:

QUALITY PRINCIPLES OF THE REPORT

quantitative and e quaniiative and 1his Sustainokbilty The first Sustainabily the Report provides The Reporl has been
qualitative data in the qualitative information Reporl has been Report drafted by the: information about ihe dralied based ona
Report ore duly inchclad in the Report varified by AENOR. in Envirenmant Division degree of compliance number of histonic data
documanted and tha prasents the necessary accordance with the of FCC was publshed with the targaets set in fram 2011, 2012 and
syslam used fo coliale and sufficient level of Global Reporiing In 2004, Since than, a the 2010-2011 2013,

1hem b supervised by charity so that It can be Initiative G3.1 Guide, wersion hos been Sustainablity Repaort

fhe parties ik undernioad by the publshed every two and includes

far drafting the repart,

Interest groups.

ywars; tharelons, this
document represenis

Infarmation both about
the milesiones reached

the fifth report and the goals that are
published by the yet o be met.
Environmeant,
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3. The interest groups and channels of communication

At the Environment Division of FCC, interest groups are deemed to be any people, institutions or groups that may be affected or which
significantly affect any of the decisions and activities carried out by the Division.

The various departments and business Delegations that make up the Division have the specific and effective identification mechanisms and
channels of communication through which they can interact with the various interest groups. That enables the organisation to ascertain their
expectations and, in this way, respond sufficiently in advance.

On the other hand, the existing participation processes in the Group identified the main concerns regarding the company, the trends in the
relevant points, as well as risks and opportunities that we must consider in the management of corporate responsibility.

INTEREST GROUFPS AND CHANNELS
) OF COMMUNICATION

Furthermore, our organisation provides the various interest groups with information through the Sustainability Report published every two
years and the disclosure of news items and information in the generic and specialised media.

Finally, it should be noted that the corporate website has been consolidated as the most frequently used channel by the FCC Group to disclose
information to its interest groups.
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External controls

External controls

Report on external verification

AENO

Asoclacion Espadols de
Normalizacidn y Cerilficacién

VERIFICACION DE LA MEMORIA DE SOSTENIBILIDAD

VMS-N° 012/14

La Asoclacion Espafiola de Normalizacitn y Cenificacion (AENOR) ha verificade que la Memoria de la
empresa

FCC, S.A. DIVISION DE MEDIO AMBIENTE

Titulada: MEMORIA DE SOSTEMIBILIDAD. DIVISION DE MEDIO AMBIENTE DEL GRUPO
FC

una Imagen razonable y equilibrada del desempefio, tenlenda en cuenia tanto la
wveracidad de los datos de la memoria coma la selecclén general de su contenida, slendo su nivel de
aplicacitn: A

Este asequramiento externo se ha realizado en conformidad con la Guia G1.1 del Global Reporting
Initlative. La verificacién se ha realizado con fecha 30 de mayo de 2014 no considerando cualquier
droumstancla acontedida con posterioridad.

[HEsEme VG0N & mmwammmmmwn{m;m condiciones
par".uhnllulud.nmhdk_u.ll mmmu[mu*m*mmrmdmmWﬂde
ﬂW*m&th*iﬂm&meummmmm visitas de
s nstaladioness Dof ks senvicios thonicns de AENOR pam comprobar b wiracidad de lo declirada.

Fsta declaraciin no condiciona b dedsién que el progio Ginbal Reporfing Initlative pueda adoptar para b
DVTSION DE MEDI AMBIENTE. en ka lista oe enfidades. que han realizada b memaoria en
publica en su pigina Webr hippelatabaseglobalreporsng oeg.

a FOC A
‘con fa Guta GRL y que

Fecha de emisidn: 4 de junio de 2014

GRI application level check statement

Global

Reporting
Initiative™

Declaracion de Control del
Nivel de Aplicacion de GRI

Por la presente GRI declara que Division de Medio Ambiente del Grupo FCC ha presentadeo su memoria
“Memaria de Sostenibilidad Division de Medio Ambiente del Grupe FCC 2012-2013" a las Servicios de
GRI quienes han concluide que la memoria cumple con los isitos del Nivel de Aplicacion A+,

Les Miveles de Aplicacién de GRI expresan la medida en que se ha empleado el contenido de la

Gula G3.1enla elaboracién de la memoria de sostenibilidad presentada. El Control confirma que

la ia ha pr el 7] ¥ el nimero de contenidos que se exigen para dicho Nivel de
Aplicacion y que en el Indice de Contenidos de GRI figura una representacion vilida de los contenidos
exigidos, de conformidad con lo que describe la Guia G2.1 de GRI. Para conocer mas sobre la
matodologia: www globalreporting arg/SiteCollection Documents /ALC-Methodology pdf

Los Niveles de Aplicacion no manifiestan opinion alguna sobre el desemperio de sostenibilidad de la
organizacion que ha realizado la memoria ni sobre la calidad de su informacion.

Arnsterdam, 24 de junio 2014
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kA A 364
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GRI REPORT
P A anEs apag
Asthildur Hjaltaddttir WRTAIEVREY |
Director de Servicios

Global Reporting Initiative

ol Sttt

Se ha afiadido el signo "+ al Nivel de Aplicacion porgue Division de Medio Ambiente del Grupo FCC ha
solicitado |a verificacién externa de (parte de) su memoria. GRI acepta el buen juicio de la organizacién
que ha elaborado la memoria en la eleccidn de la entidad verificadora y en la decisidn acerca del
aleance de la verificacidn.
aledal Reporting watiotive
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GRI Index

Click on button to see the table

I contents |

MANAGEMENT APPROACHES AND PERFORMANCE INDICATORS:

I Economic |
FENVIRONMENTALY

B soca.

GRI Index
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